Specialized Assessments – How to Use
Them in Employment Services
Presented by:
Back in Motion (BiM)
 Vancouver Island Vocational Rehabilitation Services (VIVRS)
 Open Door Group (ODG)
 Headwise Rehabilitation


Hosted by:
BC Centre for Employment Excellence

The online mini-symposium will begin shortly.

Welcome & Agenda
Time Agenda Item
11:30 Welcome and Introduction
11:40 What kind of specialized assessments are
available?
12:10 How to maximize the benefit of a specialized
assessment?
12:55 Case Study #1: Open Door Group
1:05 Case Study #2: Vancouver Island Vocational
Rehabilitation Services
1:15 Q & A and Wrap-up

Presenter
CfEE
BiM, BiM FA and
Headwise Rehabilitation
BiM, BiM FA and
Headwise Rehabilitation
ODG
VIVRS
CfEE

Questions & Chat
We encourage you to ask questions and chat with other
participants throughout the session!
To chat:
 Use the “Chat” tab at the right of your screen and submit your
comment to everyone.
To submit a question:
 Use the “Questions” tab at the right of your screen and submit
your question to the presenters.
 We will take short breaks to throughout the session to answer
questions.

Today’s Specialized Assessment Presenters

Dr. Brenda Hogan,
Manager of Psychological Services

Ralph Cheeseman,
CEO and Director of Operations

Dr. Hendré Viljoen,
Director and Registered Psychologist

SPECIALIZED ASSESSMENTS FOR
EMPLOYMENT SERVICES
Subtitle
Date

Specialized Assessments
 What kind of Specialized Assessments are
available
 How to Maximize the Benefit of a Specialized
Assessment
• Making a referral
• Preparing the client
• The feedback session

• Making the most of the report and recommendations

Back in Motion Rehab Inc.

Back in Motion: COMPASS
Assessment Services

Vocational Psychological Assessment
 Detailed assessment of psychological functioning and
transferable skills
 Formal testing: cognitive, academic, vocational interests
 Comprehensive report includes specific, individualized
recommendations to support employment success
 Appropriate for:
• Clients with documented mental health challenges
• Clients with apparent - but not well documented - mental health
and/or functional challenges
• Clients with intellectual/learning challenges

Back in Motion Rehab Inc.

Vocational Psychological Assessment Profile
 Brief version

 Succinct report includes specific, individualized
recommendations to support employment success
 Appropriate for:
• Clients with straightforward and/or recent mental health
challenges
• When there is a previous Vocational Psychological Assessment
available for review

Back in Motion Rehab Inc.

Vocational Psychological –
Learning Disorder Assessment
 Detailed assessment of psychological functioning and
transferable skills
 Includes assessment for specific learning disorders
(consistent with the DSM-5 diagnostic criteria)
 Formal Testing: cognitive, academic (comprehensive),
vocational interest
 Comprehensive report includes specific, individualized
recommendations to support employment success,
including recommendations for accommodations in
training and/or work settings

Back in Motion Rehab Inc.

Vocational Psychological –
ADHD Assessment
 Detailed assessment of psychological functioning and
transferable skills
 Includes assessment for Attention Deficit Hyperactivity
Disorder (consistent with the DSM-5 diagnostic criteria)
 Formal Testing: cognitive, academic, inattention and
impulsivity, vocational interest
 Comprehensive report includes specific, individualized
recommendations to support employment success,
including recommendations for accommodations in
training and/or work settings

Back in Motion Rehab Inc.

Vocational Psychological –
Learning Disorder/ADHD Assessment
 Detailed assessment of psychological functioning and
transferable skills
 Includes assessment for learning disorders and Attention
Deficit Hyperactivity Disorder (consistent with the DSM-5
diagnostic criteria)

 Formal Testing: cognitive, academic (comprehensive),
inattention and impulsivity, vocational interest
 Comprehensive report includes specific, individualized
recommendations to support employment success,
including recommendations for accommodations in
training and/or work settings
Back in Motion Rehab Inc.

Learning Disorder Assessment
 Limited to Learning Disorder diagnosis

 For client without physical or psychosocial barriers
 Assessment for specific learning disorders (consistent with
the DSM-5 diagnostic criteria)

 Cognitive and academic testing
 Report includes specific, individualized recommendations
related to diagnosis to support training and employment
success

Back in Motion Rehab Inc.

Employment Planning Assessment
 Appropriate for clients with no identified psychological
barriers but there are questions about suitable
employment
 Focused on employment planning
 Evaluation of general cognitive abilities, academic
achievement, and vocational interests
 Comprehensive report including recommendations for
employment planning based on these factors

Back in Motion Rehab Inc.

HeadWise Rehabilitation

Neuropsychological Vocational
Assessment
 Detailed assessment of neuropsychological functioning
• Formal Neuropsychological Testing:
o Attention/processing
o Speech & language
o Perceptual-motor
o Memory
o Executive functioning

 Academic achievement level
 Vocational Interest

Back in Motion Rehab Inc.

Neuropsychological Vocational
Assessment
 Comprehensive report includes:
o Diagnosis/description of type of acquired brain dysfunction
o Clear review of preserved abilities and strengths as well as
barriers and their functional impact
o Specific, individualized recommendations to support
employment success (including recommendations for
accommodations in training and/or work settings)

Back in Motion Rehab Inc.

Neuropsychological Vocational/ADHD
Assessment
 Detailed assessment of neuropsychological functioning,
academic achievement level, vocational interests and
transferable skills
 Includes assessment for Attention Deficit Hyperactivity
Disorder (consistent with the DSM-5 diagnostic criteria)
 Comprehensive report includes:
o Diagnosis/description of type of acquired brain dysfunction
o Clear review of preserved abilities and strengths as well as
barriers and their functional impact
o Specific, individualized recommendations to support
employment success (including recommendations for
accommodations in training and/or work settings)

Back in Motion Rehab Inc.

Neurocognitive Screening Assessment
 Brief version:
• Review of medical history; clarify diagnosis
• Reduced scope formal testing of neurocognitive functioning
• Description of barriers, strengths, and transferable skills
• Succinct report includes specific, individualized recommendations
to support employment success

 Less appropriate for complex clients

Back in Motion Rehab Inc.

Back in Motion Functional
Assessments

Functional Capacity Assessment
 A systematic, objective measurement of functional
abilities and limitations in relation to broadly or
specifically defined work demands:
o Strength Measures
o Body Dexterity and Mobility Measures

o Handling/Reaching & Productivity Measures
o Postural Tolerances over a full work shift

Back in Motion Rehab Inc.

Work Simulation Assessment
 A snapshot of function in a contextual situation

 Includes examination of:
o Social functions
o Cognitive functions

o Physical functions

 Provides the client with experience to determine safety
and capability of basic work functions

Back in Motion Rehab Inc.

Ergonomic Assessment
 Review of physical environment factors in
home/school/work settings
 How these factors impact or optimize comfort in relation
to impairments and adaptive needs related to a disability

Back in Motion Rehab Inc.

How to Maximize the Benefit of a
Specialized Assessment

Making the Referral

Making the Referral
 Consider what kind of assessment best suits the
needs of the client
 Not sure? Ask!
 Include background information with the referral
• Provide a description of the barriers/limitations
• Append any information or reports that may be helpful
(e.g., DRENA, medical reports)

Back in Motion Rehab Inc.

Making the Referral
 Clarify any specific questions you may have

 Often a conversation with the assessor before the
assessment can be invaluable

Back in Motion Rehab Inc.

Preparing the Client

Preparing the Client
 Explain the purpose and benefits of the
assessment
 Explain the rationale for the assessment
 Explain what is involved
 Normalize anxiety and provide reassurance
 Address client concerns

 Provide the client handout

Back in Motion Rehab Inc.

Preparing the Client
 Explain the purpose and benefits of the
assessment
• The purpose of the assessment is to help identify the
best work pathway for you. How?
o What things are getting in your way or causing your problems?
o Everyone has strengths and weaknesses – things they are good
at and not so good at. What are yours?

Back in Motion Rehab Inc.

Preparing the Client
This information can be used to make recommendations
that will maximize your potential– what is a good match
for you? What isn’t?
o How to address or get around any barriers that
exist
o Jobs, job tasks, or work environments that would
be a good fit based on your strengths and
weaknesses and your likes and dislikes
o Developing a clear, manageable plan to help you
succeed in your vocational goals

Back in Motion Rehab Inc.

Preparing the Client
 Explain the rationale for the assessment
 This should be done based on the individual client’s
presentation/needs

 Some examples:
• You’ve described some pretty significant emotional or physical
challenges that I think we need to carefully consider when we
figure out what is going to be the best employment goal for you
• I want to make sure we know exactly what steps we should take
to make sure we protect your mental or physical health while
moving you towards employment

Back in Motion Rehab Inc.

Preparing the Client
 The training program you want to do requires a significant
commitment, in terms of time, effort, and money. We need to be
sure that this is a good choice for you, and that you can manage it.
 When we look at your job history, it’s pretty clear that you’ve had a
hard time finding something that is a good match. This kind of
assessment is designed to help figure out what might work better for
you.
 You have described lots of problems in school, and problems at work
too. I think this assessment may help us clarify what is going on.
Sometimes people have challenges with learning that make school
and performing certain tasks at work really difficult.

Back in Motion Rehab Inc.

Preparing the Client
• You have a very specific goal, but I’m concerned about the
demands of this job and whether it is a good match for you. I
would like to get an opinion about this.
o This can be followed up with: The outcome may be ‘yes’ or
‘no’, but it also may suggest some steps that you could follow
to help prepare for this kind of job, and possibly suggest some
options that tap similar interests but are a better match for
you.

Back in Motion Rehab Inc.

Preparing the Client
 Explain what is involved: De-mystify the
experience
o The assessment involves various parts:
– An interview with the psychologist/occupational
therapist. The clinician will ask you all kinds of questions
– they want to get a really good idea of who you are, what
kinds of challenges you face, and what your strengths are.
– Testing. The tests are designed to figure out what kinds
of things you are good at, and what kinds of things are
more challenging for you.

Back in Motion Rehab Inc.

Preparing the Client
– The Report. The clinician writes a report that summarizes
the results and provides recommendations for:
» How to address the barriers to employment that may
exist

» Jobs or training programs that may be a good match
for you
– The Feedback/Debrief Session. When the report is ready,
we’ll have a meeting (Case Manager, Client, and clinician)
to discuss the results and recommendations.

Back in Motion Rehab Inc.

Preparing the client
• Normalize anxiety and provide reassurance

o Most clients will feel anxious about the assessment
o Don’t wait for the client to tell you they are anxious
– assume that they are
– Most clients feel really nervous about going to one of
these assessments. It is totally normal and it’s okay to
feel that way. The clinicians know that people get very
stressed about this and they will be very good at helping
you feel at ease.

Back in Motion Rehab Inc.

Preparing the Client
o You may also find it helpful describe why/how you
or some of other clients have found it helpful
o Framing an assessment as a process of discovery
may reduce anxiety
o The emphasis should be on the journey and the
positive next steps that arise from participation

Back in Motion Rehab Inc.

Preparing the Client
• Address Client Concerns
o What if I don’t like any of the jobs that are recommended?
– The jobs listed in the report are suggestions – it does not
necessarily mean that what you choose to do will be included in
that list.
– Often clients can identify a few really good options in that list,
but other times the suggestions made by the clinician serve as a
starting point – they help get ideas flowing.
– The report will also contain more general recommendations about
what kinds of work environments and job tasks are good (or not
so good) matches – that information can be applied to any job
under consideration.

Back in Motion Rehab Inc.

Preparing the Client
o I don’t want to be labelled
– The psychologist does not want to label you.
– The psychologists sometimes provide diagnoses, but only if there
is a solid reason for doing so (for example, it is required to access
a certain program or type of funding or support).
– The psychologists do not want to put up unnecessary barriers for
you – their job is to make this process easier, not harder.

Back in Motion Rehab Inc.

Preparing the Client
o I don’t want/need to see a psychologist
– This isn’t counselling and you aren’t going to be ‘psychoanalyzed’.
– These psychologists are working in a very specific vocational
context – they are trained to help clients who are facing barriers
to employment figure out the best way to overcome these
barriers.

Back in Motion Rehab Inc.

Preparing the Client
o I don’t have any mental health problems. Why should I
have an assessment?
– If you have experienced difficulties finding or keeping work, it
can be helpful to explore the reasons for this.
– These assessments are designed to identify career options that
are best suited to your profile of strengths and weaknesses.

– Sometimes the trouble people have is due to other factors, such
as learning challenges, acquired brain dysfunction (such as after a
head injury or stroke), physical injuries or problems, or
sometimes their life situation.
– If you face any kind of barrier, it’s worth trying to figure out how
to get around it.

Back in Motion Rehab Inc.

Preparing the Client
o I hate tests
– This is normal! There are academic tests that are a lot like
school – this is true. You don’t need to study though – the point is
just to see what level you are at right now.
– The tests are short – you won’t be staying on any one task for
very long, so time tends to pass quickly.

– A large portion of the testing is not really like school at all – more
like puzzles or challenges. Believe it or not, some people are
quite surprised to find they enjoy these tasks.
– You will get breaks when you need them.

Back in Motion Rehab Inc.

Preparing the Client
o I don’t think I can handle a whole day
– You are given breaks (including a lunch break) throughout the
day, and you can ask to take a break whenever you need it.
– If you are having trouble making it through the day, let the
clinician know – if necessary, they can have you come back in
another day to finish up.

Back in Motion Rehab Inc.

Preparing the Client
 Provide the client handout

Back in Motion Rehab Inc.

The Feedback Session

The Feedback Session
Before the feedback session:
• Read the report
• Prepare questions
• Think about what you want to highlight/focus on
o What is the ‘take home message’ you want to convey?

 Anticipate problems and think about how you might
handle them

 If you have concerns, talk to the clinician beforehand

Back in Motion Rehab Inc.

The Feedback Session
During the Feedback Session:
• Participate
o Ask questions (to the clinician and the client)
o Emphasize what you think is useful

o Provide positive feedback whenever possible

• Encourage client participation as much as possible
o Ask open-ended questions

o Comment on body language

Back in Motion Rehab Inc.

The Feedback Session
At the end of the feedback session:
• Ask the client for overall reaction
• Recognize that it is a lot to absorb
• Give the client some time to mull it over – give the
client the report to take home and schedule a follow
up meeting

Back in Motion Rehab Inc.

Making the Most of the Report and
Recommendations

Making the Most of the Report
and Recommendations
 Recognize and discuss the barriers
• What is the plan to get around the barriers?
• What exactly does the client need to do?
o ‘Should Do’ vs. ‘Has To’

• How can recommended strategies be applied? What
can the client start doing NOW?
• Open, frank discussion

Back in Motion Rehab Inc.

How to Make the Most of the
Report and Recommendations
 Establish goals or ‘next steps’ (short term/long
term)
• SMART goals
o Specific, measurable, action-oriented, realistic, time-bound

• Talk about how the short term goals are leading to the
long term goals
• Try to make short term goals meaningful

Back in Motion Rehab Inc.

Conclusions
 The goal is make these assessments as useful as
possible to both the client and the Employment
Professional by:
• Answering questions related to physical, psychological
and cognitive functioning, vocational skills and
interests, and suitable work and training options
• Make specific, practical recommendations that
maximize the chances of successful, durable
employment

Back in Motion Rehab Inc.

Today’s Case Study Presenters

Christine Buchanan,
Director of Performance
Management and Quality Assurance

Alejandra Dominguez,
Manager of Customized
Employment and Job Development

Specialized Assessment
Case Study - Amelia

Neurological Psychological Learning Disability Assessment

Case Study:

Amelia
Attended
Work BC
Centre in
Whalley
(Surrey)

Background
Information

 Amelia is 25 years old
 Single person with no dependents
 BCEA – Employment Obligated for 5 years
 Completed Grade 7
 One paid position selling cutlery for less than a
year
 Volunteering at a Theatre Company
 History of Focal Seizure Disorder
 Taking Medication
 Last Seizure 10 years old

1. Case Management
 Career Assessments
 Referral for DRENA
 Referral to Specialized Assessment
 Additional Specialized Assessment Required
2. Prepare, Find, and Maintain Workshops
3. Amendment to Specialized Assessment
4. Skills Training
 Building Services Worker Certificate with Vancouver Community College

Overall
Services
Accessed

5. Placement Services
 Job Placement – Part 1 – Finding the Placement
 Job Placement – Part 2 – Negotiating & Securing the Placement
 Job Coaching
6. Follow up – Labour Market Attachment
 1 – 36 & 37 – 48 Job Maintenance & Retention Services
 4, 12, & 24 Week Follow up

Referral to
Specialized
Assessment

The Vocational Counsellor, Simar Sandhu, during the
Disability Related Employment Needs Assessment
(DRENA) determined that further information was
required:
 Referred for a Vocational Psychological / Learning
Disability Assessment Back in Motion
The cognitive testing indicated that Ameila may be
experiencing some fundamental difficulties
associated with visual processing that can only be
clarified by an additional assessment:
 Neuropsychological assessment with Headwise

 Feedback Session with:

 Dr. Regambal from BIM
 Dr. Viljoen from Headwise.

 Results of the Vocational Psychological/Learning
Disorder Assessment with a Neurological Component
 significant relative impairment related to:

Results of the
Assessment &
Feedback






visual spatial processing
visual memory
information processing speed
working memory
 which may be partially influenced by medication
 primarily reflects the consequences of an acquired brain
dysfunction underlying seizure disorder.

 Diagnosis: Mild Neurocognitive Disorder
associated with Seizure Disorder.

 Lack of employable skills and certification
 Lack of labour market experience
 Grade 7 education
 Financial Hardship

 Social Isolation, low self esteem, self worth and confidence
 Diagnosis of Mild Neurocognitive Disorder associated with
Seizure Disorder

Addressing
Barriers to
Employment

 Clinical difficulties in learning; reading, writing skills,
mathematics
 Difficulties with visual spatial processing, visual memory, as
well as information processing speed.

Vocational Recommendations from the Specialized
Assessments:
 Plant or Animal Care
 Pet Groomer
 Landscaper
 Floral Designer
 Arts & Crafts

Vocational
Recommendations

 Food Services

Vocational Counsellor, Simar Sandhu and Amelia met with
employers:
Work Experience Placement Search:
 Animal Care
 Several pet / grooming stores contacted
 no success in either and even entry level positions required some
level of certification.
 After a training program, this wages for this position are based on
commission and the number of pets serviced.
 Ameila will not be able to meet the demands of the tasks required
of the job description.

 Landscaping

Career and
Job Search

 Several nurseries were contacted
 Ameila will have met the requirements for the entry level position
of general labour
 positions are seasonal and with the downsizing of nurseries
 she will not be able to sustain this occupation in the long run.

 Ameila and Vocational Counselor mutually agreed that to be able
to find some kind of sustainable employment, skills training will
be necessary.

 Vocational Counsellor spoke with Dr. Viljoen (Neuropsychologist
at HeadWise) regarding circumstances around the client’s
employment search.

 Agreement that Ameila will benefit from a short skills training
certification program.
 NOC Code and tasks for Building Services Worker provided
 Light Duty Cleaner and or Janitor within the NOC 6732
 Confirmation that Ameila is able to complete the job tasks

Further
Consultation
with Assessor

 The Building Services Worker Certification
 Confirmation able to complete the training requirements provided she
has the supports through the Disability Services.

Training Providing accommodations and supports
o
o
o
o
o
o

Amendment
&
Accommodations
Needed for Training

o
o
o
o

Extra time for tests and assignments
Writing tests/examinations in a quiet room.
Permission to use a calculator for basic math facts
Permission to use “formula sheet” with math facts and formulas as
a reference tool.
Access to a model to refer to when completing
Have written work reviewed by a peer, tutor, or learning strategist
to identify and correct spelling errors
Permission to audio record lectures to reduce the likelihood of
missing information
Use of assistive technology, including a computer for written work
For written work, she would benefit from speech to text/speech
recognition software
Reading, use of text to voice software

Cognitive strengths on which she would be able to rely
to assist her in compensating for her areas of difficulty:

Strengths
for
Training

 Strong broad verbal abilities
 Relative strength related to verbal memory
retention and retrieval once information has been
effectively processed
 A strength related to broad executive functions
(planning, organization, reasoning, mental
flexibility) in areas that do not require visuospatial
processing.

 Informational interviews and online search:
 Indicated a continuous and steady demand for Building Service
Worker/ Housekeeper/Custodian occupations in the Health, Education
and Services Sector.

 The certification from Vancouver Community College:
 A reputable certification
 comprehensive full time program 8 week program
 provides students the skills, experience, hands-on practice in the
building services worker industry.

Labour Market
& Training
Research

 Other schools that provide the BSW certification:
 however none of the researched schools provide the depth of
disability resources and supports as those provided through the
Disability Services at Vancouver Community College.

 The Vancouver Community College certification is the most
reputable, cost effective and economically viable training option
with strong employment outcomes.

 Commenced training at Vancouver Community College’s
Building Service Worker Program

 Ameila was provided with clothing and food supports to complete the 8
week program.
 She successfully completed the program
 The highest achievement for Ameila was that she did not require the
additional supports once the training was set up through the Disability
Resources Centre.

Building Service
Worker Program
Skills Training

 The staff at the centre spoke very highly of Ameila and that she did very
well, she also did very well in her practicum at Science World.

Seven Janitorial Services contacted
Two companies wanted an interview

Service Master offered the position
 Negotiation:
 Initial: 20 hours week @ $10.25 per hour
 Negotiated: 5 days per week @ $11 per hour

 Service Master agreed to job accommodations

Job Placement

 6 week training period
 Job Coaching
 Job Maintenance and Retention services
 Employer feedback end of 2nd, 4th, and 6th
week

{

Vancouver Island Vocational and
Rehabilitation Services

Specialized Assessments

VIVRS PRACTICE
 Timeline – At VIVRS, SA referrals are common
practice and can occur at different stages of the
case management process
 SA referrals require preparing the client to:
understanding why he/she has been referred;
what the referral day will entail; obtaining
collateral information before the assessment;
and practical advice for the assessment day

Specialized Assessments

BACKGROUND







Bernard was a male client on his late 30’s,
who experienced some physical challenges
including overweight, back issues and
chronic pain
Sporadic work experience, had worked as
prep cook for a friend
Bernard accessed mainstream CM services
for almost a year before being referred to
VIVRS
He was on income assistance and lived in
transition house at the time of his referral

Case Study

SERVICE DELIVERED








VIVRS specialist uncovered Bernard being
exposed to violence and abuse as a child; he
was referred to personal counselling
He was referred to neuro/psychological SA at
Campbell and Fairweather, Psychology Group
in Nanaimo
Assessment results confirmed he had suffered
from Bran Injury
Client was able to use information to apply and
successfully obtain PWD designation

Case Study…

SERVICE DELIVERED
 In
addition
VIVRS
specialist provided CES
 During
the discovery
assessment,
specialist
learned and observed
client was a talented
carver
 During the home visit
the specialist was able to
observe client’s pieces
and during that time
client obtained contract
to carve a large piece for
a local business

Case Study…







Referral occurred well into the CM service process
Client was unsure about participating in the
assessment; client lived in remote area between
Cowichan and Nanaimo and had to receive extra
support to attend the assessment; VIVRS arranged
transportation
The SA debrief occurred through SKYPE
Finally, obtaining collateral information through
family member (grandmother) was crucial for
assessment results

Assessment

SERVICE DELIVERED





Bernard moved into selfemployment through CES
He will now able to
supplement his PWD
income as well as having
a job that he really loves
Currently working in
building his own website
and
thinking
about
association with a carving
business in Vancouver

Case Study

Thanks!

Questions and Discussion
To submit your question:
 Please use the “Questions” tab to the right

of your screen.
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Upcoming Webinar

Best Practices in Supported Employment:
Perspectives from the Field of Practice –
A Presentation by Annette Borrows and
Self-Advocates
• Monday, October 26th, 11:30am to
1:30pm PDT
• Stay tuned to www.cfeebc.org for
registration info.
81

News from the Ministry of Social
Development and Social Innovation
Disability Employment Month
• For updates see Workbc.ca and scroll to bottom of page for
the Disability Employment Month Link

Next EPBC Webinar
• October 20th – Immigrants and Foreign Credential
Recognition. See the EPBC Extranet to join.
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Thank you for attending today!

Continue the conversation at www.cfeebc.org.

83

