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A Reviewkey research perspectiveandpractice
examplesrelated to the use of texbased,
online communication in therapeutic
counselling and career development services

Exploredesignfactors that impact the choices
of potential methods and models

Identify strategies for building and sustaining g
productive working alliance by creating a
mattering climate in the online counselling
space

Tannis Goddard A Explorestrategies for buildingstrong online
text-base communication
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Reflective Consideration

(\s we enter the age of cyber counseling, counselors
desperately need research about its effectivenes©ne of
the professions fundamental principles has been thaa
face-to-face facilitative relationship is an essential
component for effective counseling.Giventhis premise,
will support using email or even video yield effectiveness
in assisting a client or student to reach identified goals?
Will these methods of intervention be equally effective
with all clients and for all kinds of careetO A1 A O AAJO
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Research Informing Practice

Design
Factors &
Pedagogic
Approach
ICT in Career Career
Development Practitioner
Services Perceptions

Methads &
Models

Therapeutic
Counselling
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State of the Career Development Industry
Information & Communication Technologies

CurrentModels Computer Assisted Career

Guidance Systems

} To approximate
f2f or to embrace
new methods?

} For cost -
savings or to — .. Live chat to help make
extend access? educational choices

Online workshops and
=\ program interventions

. MiXTMODE The research and consulting division of Training Innovations

Therapeutic Counsellingg
The Research Case

Viability Disinhibition Cost & Travel

Client / Advantages of
Counsellor Written
Relationship Communication

Convenience &
Flexibility
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Career Practitioner Perceptions

A Four distinct categories of description reflecting career
b O A A O Eviagsof expediéhéingtechnology / social
media in career services

medium for

OREHORONE interactive
means for communication impetus for

delivering ey SpEEE paradigm change
information — and reform

Kettunen, J. Vuorinen R., Sampson, J. P., Jr. (2013).
How do careerpractitioners experiencesocialmedia in career services?
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Design Considerations

Pedagogical
& Theoretical
Approach

Policy
Direction

Service

Intention & Support &

Evaluation

Practitioner
& End User
Competence

Access & \ Technical
[REEGIIESS
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Technology Considerations
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Communication Information Web Meeting
Tools Sharing Tools Tools

— EZT;;L phone Z websites

i : Epodcasts
instant \
Emessaging @ FYouTube &

Fgoogle (gmail+) Vimeo

FEWebEx
EGoToMeeting
FAdobe Connect

3 FEFacebook

] RLinkedin EMoodle

EBlackboard
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Pedagogy and Design

A Information: Explore
relevant career concepts

A Personal Application:
Engage in activities to apply

concepts to self :
MEANING

~ ) . MAKING
A Interaction: Communicate
Personal

with e-Practitioner and, etact " Application
potentially, other online

participants to cecreate

meaning.
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Scoping Program Models

. MIXTMODE The research and consulting division of Training Innovations




10/22/2013

== Scope of Counsellor Engagement sfj

Self-Directed Light Counselling clc;:gzgltl?ng

Personalized Content}
Themed- Bite-Sized Content}
Comprehensive Content

Technology Requirements}
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Sample Service Models  Iwi

CareereVolutions 7 # Completely online, cohort program of up to 15
Career Planning clients, 4 weeks, 25 learning units

Skills Connectz
Career Targeting for
Professional Immigrants

EF2F Workshop followed by 2 weeks online, cohort
program of up to 18 clients, 4 learning units

Work Targeting & Job EIndividual sessions, customized number of
SearchWorkBCservicesz learning units made available as required,
customized sessions customized timelines

Encorez Job Search E F2F training and job search program, cohorts of up
Support for Mature to 10 clients, in addition to F2F curriculum complete
Workersz Age 55+ one online learning unit per week for 10 weeks.
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Online Career Counselling Practice

Learning & counselling
that takes place using an
electronic web-space
where the helping
relationship occurs
through the use of
synchronous anda-
synchronous

mmunication method
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Online CareefCounselling
A Collaborative + Self Directed Process

e-Counsellor Client

Web-Server Client View
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What are practitioners asking?

Can a )
Practitioning Does it work? If,
relationship form \ yes, how?
online?

Can online work |
Is it Ethical? be professionally |
rewarding? |
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E-Practitioner Roles

Counsellor

0

Facilitator » Technical

Support

Instructor

&.. e-Practitioner

Group "
Leader
Administrator

Resource
Provider
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Establishing Rapport

The rapport between
Practitioner and Client in
cyberspace is developed not by
reacting to another person's
physical presence and spoken
word, but by entering the
client’s mental constructs via
the written word

(Anthony, K. 2000, p.626)

. MiXTMODE The research and consulting division of Training Innovations

Working Alliance

A Ensuring that the purpose of engaging online is directly linked to t
overarching goal and desired outcome of the working relationship.

A Confirm upfront, document, return to goals through the process to
validate continued accuracy or to revise as required

Engagement and collaboration between Client/Practitioner during
sessions.Online this includes: the reflective questions and dialogue
processes; other strategic communication interactions; guided chats; r4
directing Clients to new resources and activities.

Forming trust and attachment so the work together can progress. Int
online space provide details on access points and-amsund times for
responses and always meet your commitments. Present yourself as re
and accessible and take time to notice unique qualities and
characteristics of your Client.

Bordin, E. (1979)
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